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Redgum Newsletter August 2020

Welcome to a special Redgum Newsletter. During these difficult times, and
with many users working from home, we thought that it would be a good time
to bring you up to date with some of the new features of WinMAGI and to let
you know that we are still operating as usual, providing Help Desk support as
well as developments for all our clients. We hope that you find some of the
following information helpful and look forward to any comments you may
have.

General News

Web Page Updates.

Many of you will already be aware of our Redgum Home page (www.redgum.net.au).
If you haven’t already done so, check out the Blog section to see more information
on some of the recent updates for WinMAGI as well as some of the developments

Redgum have been working on.
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Remote working from home.

A number of our sites have staff working remotely from home. Although Redgum
are not directly involved in your remote network setups, there are some standard
things you can do within WinMAGI itself to help improve response times when
working remotely. The biggest bottleneck with any remote working is of course
your network connection back to your server, but the amount of data being dis-
played or transferred across the network can also be an influence. Cleaning up
the WinMAGI data, such as archiving old data and ensuring that your files are re-
indexed on a regular basis, will help reduce any frustrations that arise because of
poor performance speed. Also, making sure that you are on an up to date version
of WinMAGI will also help. Each successive build of WinMAGI has improvements
that address areas of speed performance.

If you would like any help with archiving old data, or would like a hand re-
indexing your tables, please contact the Help desk.
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WinMAGI Helpdesk call of the Month

Question: “When | go to print a report, it just automatically prints and | don’t get any
option to preview the report to the screen, print it to excel or email it. | used to get all
these standard options but now they don’t show. When other users print the same
report, they all get the standard options. What has happened?”

Answer: WinMAGI allows reports to be ‘saved’, meaning that once the report has

Saved User Reports
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Purchasing Planning Centre

Field details display

been ‘saved’, you don’t need to reselect the printer where the report is going to be
printed to next time you produce the report. For example, if you are printing multiple
invoices each day, and printing them to the same printer, you don’t want to reselect
the printer from within the ‘Report Print Options’ screen for each single invoice. If the
report has been saved, you can just click on the ‘Invoice’ button on the invoicing
screen and the invoice will automatically print and bypass the ‘Report Print Options’
screen. Having ’saved’ reports can save multiple mouse clicks and time.

If you have accidentally ‘saved’ a report, to ‘un-save’ it, select User Preferences-
>Maintenance->Report Default Settings. You will see a list of reports that have been
saved. If you know the specific id of the report you are no longer getting the printing
prompts for, you can delete the specific entry for that report. Otherwise, you can
safely delete all of the entries in this table. Deleting an entry from this list just re-
moves the ‘saved’ details, not the report itself. Once the required entries have been
deleted, when you next print the report, you will then get the standard report printing
options for printing redisplayed.

The ‘saved’ details are held on a user by user basis. A user can have a report setup
as a saved report, and also delete a saved report, without impacting on any other
user printing that same report.

For a more detailed review of ‘Saved Reports’, refer to the ‘Report Default Set-
tings’ topic in the WinMAGI On line help or contact the Help Desk.

WinMAGI updates (Latest Build 821862)

Purchasing Planning Centre

.| The Purchase Planning Centre now allows a default horizon date that controls what
- PO’s are loaded to the screen.

- Accounts Receivables Cash Receipting

The AR Cash receipt screen has a new lookup option by invoice number. The invoice
“| number lookup can be used to help select the customer from whom the payment has

been received rather than performing a customer id lookup.
Blanket Purchase Orders

The Blanket Purchase Order creation within Purchase Order entry has been en-
hanced to allow a ‘repeat cycle’ of Month.

Grid Field Details

A new information display screen has been added to WinMAGI that provides infor-
mation about the data fields within a grid. Double clicking on the grid column heading
will display the new information screen and show the name of the field in the column,
the type of field and any descriptive notes about the field. This will be a useful tool for
those sites that like to control what data is being displayed and understand how it is
being used within the displayed grid.

For a full list of the updates, contact the Help Desk.
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Latest developments

3rd Party Interfaces.

We have recently been involved in the development of various interfaces with third
party applications.

For one of our overseas clients, we have developed an interface to allow them to
handle their production via the AspectPL™ software package to help with
scheduling, materials usage, recording of labour times and production analysis. The
order details are exported out of WinMAGI and the returned production data is fed
back into WinMAGI to record all the production details and record the material usage
and finished goods receipts, and labour details. See https://www.aspectpt.com/ for

more details. n’ ec
Freight Logistics E&m"gggu
We are also currently involved in the early stage development of an interface with a

cloud based freight and logistics management software package that calculates the

cheapest cost for goods delivery. We export the details of the shipment to the

application and it then calculates the best method of delivering those goods.

Aspect Production Analysis
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If you have other 3rd party applications that you believe would help with your
business, let us know. Provided that the software packages have import and or
export facilities, we can help develop interfaces that will allow you to leverage the
power of other software packages.

Featured Updates
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Drag and DrOp (Easy as 1,2, 3) Chie e Calibri -l -|fa |l
A number of data entry screens within WinMAGI have been updated to facili- Paftac“;’; rometrenter (ERERER e S
tate ‘drag and drop’ functionality. Spreadsheet files containing data can be AL e & pn
‘dragged and dropped’ onto the relevant screen and used to automatically A 8 c D E
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create the data entries. For example, a spreadsheet containing sales order ; oz 10 150 25/08/2020

details, i.e. product codes, quantities, required delivery dates etc, can be } *** n 160| 26/08/2020
dragged and dropped into the Sales Order Entry screen and each line in the -

spreadsheet will automatically generate a new line in the sales order. This 1, Spreadsheet containing order line
function will allow you to receive spreadsheets directly from your customer, or details

internally within your own organisation, and simply ‘drop’ them into the sales

order entry screen.

3. New sales order lines

created 2. Drag and drop the spreadsheet into
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WIinMAGI Quick Tips

i— . .| Setting up new fields, tables and display sequences.

R — | Over the years, we have created many new locally defined fields and tables for our
e e e oo o = | customers. For example, even though the item master has multiple standard fields
EE = = f that can be used to group certain types of items together, say for the purposes of
reporting, there may be a requirement to have a new local field. We can do this very
easily.

It is quite a simple matter to create a new field or table, including setting up values
= S that the new field or table may be assigned or hold. These new fields and tables can
EE= == e also be used to help create new sequences that control the display of data or can
be used to develop new reports. And of course, these new fields and tables will be
honoured when you next upgrade to a later build of WinMAGI.

If you have a need to setup a new field, and want to be able to add that new field to a
report or a screen, then let us know and we can either guide you through setting it up
or set it up for you.

Date Displays.

As a standard, WinMAGI displays the dates in the system only showing the current
year number (i.e. ‘20’) rather than the century and current year (i.e. ‘2020’). As it hap-
pens, the current year number is also the same as the century number so having the
b e, CENtUry displayed can help avoid any confusion that may arise when reviewing dates
in the screens. Having a date display showing ‘2020’ rather than just 20’ will make it
crystal clear what any date value is. If you want to have your dates show the full year
number, select System Administrator->Maintenance->Defaults. Click on the Detailed
Maintenance and locate the field called ‘Century ON’ and set the value to True.
When you next log into WinMAGI, the dates will display the century and year.

REDGUM SOFTWARE Your Say
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EIYTE#IIJ-.OW GOANNA We are always looking at ways that we can improve our service to help

you use your system. If you have any suggestions for future newsletter
Suite 9, 469 King St topics, things you would like to see in your software product, or general
West Melbourne VIC 3003 tips that others may find useful, please let us know.

Phone: +61 3 9563 0350
E-mail: support@redgumsoft.com.au PS. Don’t forget to check out the Redgum web site. Details of handy hints
and WinMAGI updates are regularly posted to the Blog.
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www.redgum.net.au

R?’araf Client Support
Redgum Software and Support by Yellow Goanna Pty. Ltd.

Suite 9, 469 King Street West Melbourne VIC 3003 ABN: 38 165 809 889 Phone: +61 3 9563 0350

Email: support@redgumsoft.com.au




